
 
 
FREQUENTLY ASKED QUESTIONS 
 
This is Version 1 updated on November 29 2013 .Please watch this space. More FAQ’s will be added as needed 
 
About Webcast: 
What is a  Video Webcast? 
 Video Webcasts allow you to watch and listen to a live program broadcast on your computer as streaming video. 
Accompanying course reference materials are included with Live Video Webcast purchases in a downloadable PDF 
format. Browse a list of upcoming Live Video Webcasts. 
 
Can I record the Live Video Webcast? 
No. We ask that you do not record the program. A recording will be made available for sale subject to artiste 
permissions if available. There are none available at this point of time. 
 
Can multiple people watch the Live Video Webcast? 
No. Only one connection can be made at a time of login. If you login on another computer it will instantly logoff the 
other device. However you can watch the same program for a maximum of 7 times subject to restrictions ( 10 times if 
you are a member of CMANA) 
 
 
Prerequisites: 
What are the basic requirements needed to be able to view the webcast? 
To be able to view the webcast on any type of personal computer, you need an installed sound card and speakers or 
headphones and an internet connection of download speed of at least 2mbps.Check your internet speed at 
www.speedtest.net 
 
Are there any technical requirements for Live Video Webcasts? 
You need a computer with access to the internet and the Adobe Flash plug-in (version 8 or higher). Compatible internet 
browsers include Microsoft Internet Explorer 8 or later, Firefox, Chrome, Safari, with Javascript enabled and Flash 
Plugin installed. To install the free Adobe Flash plug-in on your computer, go to http://get.adobe.com/flashplayer. Note: 
Chrome users, Adobe's Flash player is built into your browser. Since internet connection speed will affect the quality of 
the streaming video, we suggest watching your Live Video Webcast on a computer with a high-speed internet 
connection. It is also highly recommended that you play the audio through a external audio source for best experience 
in hearing. 
Video Webcasts are also supported on mobile devices. However we recommend that you watch in a laptop or a 
computer for the best experience. 
 
Can I view the webcast through my office firewall? 
Yes, the Flash Media Player delivers audio - video over HTTP port 80 or 1935. 
Do contact your system admin to enable the port to access the webcast. 
 
Which Version of Flash Media Player is required to view CMANA Webcast? 
You require a  Flash Media Player version 8 or above.  
CMANA Webcast is  best experienced in 1024x768 resolution with Microsoft Internet Explorer. 
 
What are Supported Browsers and devices? 
PC/Windows Operating System 
Google Chrome/IE8/Firefox with Latest Adobe Flash Plugin installed  
 
MAC OS 
Google Chrome/Safari with Latest Adobe Flash Plugin installed  
 
Android 4.0.4 Onwards  
Phone and Tablet Compatible 

http://www.speedtest.net/
http://get.adobe.com/flashplayer


 
iOS 5 Onwards 
iPhone and iPAD Compatible 
 
 
 
Purchasing a Webcast: 
I am interested . However I need to know how the quality of this would be? Can I see a model concert? 
 
We have uploaded a small snippet of a concert by Sri Rithvik Raja in the following link, This is the quality that you will 
experience in your broadcast including the Audio and Video quality. This can be accessed at think link 
http://cmana.org/shopping/decstream_info.php?products_id=3117. Then click on View Demo 

 
 
How late can I register for a Live Video Webcast? 
You may register right up to the Live Video Webcast start time.  However, early registration is recommended. Early 
Bird Prices for season passes end on November 30 2013.  Please call our Toll free number   at 800-362-9137  with 
any questions. 
 
CMANA Member Purchase? 
Existing CMANA Member can click on the following URL www.cmana.org/decembermusicfestival and click on ‘CMANA 
Member Login Here’ link and enter the member credentials and then you are redirected to the shopping page.  Click on 
the following YouTube video http://youtu.be/_4RcrYytlHs for a demo on the purchase process for members. 
 

 
 
What if I am not a member of  CMANA . Can I still purchase this webcast? 
Yes- The webcast is open to all members of the Public. We particularly welcome people from other egions and 
geographies to benefit what CMANA is bringing to the Carnatic rasikas in general. 
Non Members of CMANA can click on the following URL www.cmana.org/decembermusicfestival and click on ‘Non 
Member Click Here’ link and you are redirected to the shopping page.  Click on the following YouTube video 
http://youtu.be/HEmxb9gEYyM for demo on the purchase process for non members 
 

 
 
Non-Member user credentials? 
Once the Non-Member successfully makes a payment and completes the purchase of Season Pass, an email is 
generated with Non-Member account credentials. Non-Member can then use that credentials to login and view the 
webcast. 
 
 
Can I purchase a Live Video Webcast for someone else? 
Yes, when registering online you will be asked to provide the recipient's email address and create an online account for 
the attendee. 
  
 

http://cmana.org/shopping/decstream_info.php?products_id=3117
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What are my payment options? 
All payments are processed through a third party vendor Paypal. Paypal accepts Credit Card (MasterCard, Visa, 
American Express and Discover). CMANA or its partners does not store any of your credit card information . If you 
have any issues or concerns please refer to Paypal policies https://www.paypal.com/us/webapps/mpp/popup/wax-
about-paypal.  
 
 
Will I receive confirmation of my registration? 
Yes, you will receive a detailed confirmation email to your registered email address within 15 minutes of your 
completing the payment process using Paypal 
 
What if I need to cancel my registration? 
There are no refunds for cancellation. Due to the nature of this webcast and the pricing that is very economical, 
CMANA regrets that it would not be able to refund any moneys paid. However, you are encouraged to write to 
events@cmana.org and explain your circumstances for refund. The Board of Trustees of CMANA will review your 
request for refund and respond to you in 3 business days. 
 
 
Viewing Webcast: 
I purchased a Live Video Webcast, how do I access it? 
Click the My Account button at the top of the page to access your account. You will be prompted to log in using your 
email address and password. Once in your account, navigate to the Upcoming Events section where you will see your 
Live Video Webcast purchases. Select the Live Video Webcast by clicking on the product title or the [View Detail] 
button to navigate to the program launch page. To begin your program, click the media player [Watch / Listen Now] 
button on the right side of your screen (available approximately 10 minutes prior to the program start time 
 
I like the concert . Can I watch it again? 
 
Yes. CMANA has worked with each performing artistes and have been granted a VOD( Video on Demand)  of  48 hrs 
and in some cases 96 hours after the concert has ended. The schedule of availability will be posted online during the 
week of December 02,2013. CMANA members have the ability to watch this for 10 Times. If you are not a member of 
CMANA and have purchased using a Non Member link for purchase then you will be restricted to a maximum of 7 
times to view the concert. Remember that this is a limit for every concert in the schedule. Thus in reality you should be 
able to watch this for 140 times if you purchased a December Season Pass ( if you are a non member) or 200 times if 
you are a Member of CMANA. Whenever the webcast player is launched a fresh, it is considered as one view 
 
What is CMANA Membership. Can I become a Member.? 
The Carnatic Music association of North America, Inc is a not for profit organization established in the year 1976 in the 
state of New York and doing business in  New Jersey. It is a membership based organization. More details on its 
constitution and By laws can be accessed at http://cmana.org/IntroductionandOrganizationalstructure-p-2-about 
It is built by Life Membership fees that we collect one time from members. Currently CMANA has over 1700 members 
from all parts of US. We also have members who have moved to other parts of the world. Once registered on our 
website with their credentials these members are connected to us through Email and enjoy member benefits for life. 
Details of all this and much more on http://cmana.org/MembershipInformation-p-1-membership 
 
Can I restart the Live Video Webcast if I am disconnected or stop the program during the broadcast? 
You can rejoin the Video Webcast session at any point during the program by following the same steps you used to 
access the broadcast. If you continue to have connection problems, please contact us at 800-362-6137 or use the Chat 
Option available in our website to get help. 
 
I purchased a  Video Webcast but I am unable to view the broadcast? 
You can chat with us online at www.cmana.org at the Chat link provided in our home page or leave us a message at 
events@cmana.org. We would respond to you within 24 hours. 
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Can I have my relative login with my credentials and see from different location? 
I am travelling and I will need to watch this webcast from a different location. Can I watch it? 
 
Due to the nature of this webcast and the timeframe being done, this webcast can be watched from two distinct and 
different IP addresses. ( A IP address is different to a Router IP address. If you are unsure call your cable company) 
However you cannot login from both of these at the same time. You can have only one IP address active per account.If 
you are travelling and staying in another place you can watch it from that location also. If you need any help, please 
chat with our technical team during the hours they are open in India ( 10 PM EST through 8 AM EST) 
 
Troubleshooting: 
 
The audio-video stopped? 
Try and refresh the page from where you are viewing the webcast.  
You can press F5 on your keyboard. 
 
The player started buffering? 
You might be experiencing low bandwidth/connectivity at you end.  
The streams will automatically start as soon as you reach the required level of connectivity. 
 


